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Once the Onscreen Keyboard is opened, it cannot be closed using the Interwrite Board, 
Pad, or Panel. It must be closed using the mouse. This issue can be avoided by turning 
off the User Account Control feature in Microsoft Vista.

TechTip

Turning Off the User Accounts Control in Vista
1	 Go to Start Menu>Control Panel. 

The Control Panel window opens.

Closing the Vista Onscreen Keyboard 
Using Interwrite Boards, Pads or Panels

This issue applies with Microsoft Vista only.

2	 Select User Accounts. 
The User Accounts window opens.



Tech Tip SeriesInterwrite Workspace —  2  —

3	 Select User Accounts. 
The Make Changes to your User Account window opens.

4	 Select Turn User Account Control on or off. 
The Turn on User Account Control (UAC) to make your computer more secure window opens.

5	 Deselect the Use User Account (UAC) to help protect your computer checkbox. 

6	 Click OK. 
The You must restart your computer to apply these changes dialog box opens.

7	 Click Restart Now. 
The machine reboots and the changes are saved.

Closing the Vista Onscreen Keyboard, continued


